
 

MDU New Customers 

Start Service link: 

https://www.montana-dakota.com/customer-service/start-stop-or-transfer-service/ 

OR 

Please call customer service at 800-638-3278 and a friendly customer service representative 

will assist with your request to start new services. 

City of Mandan new Customers 

Start Service Residential link: 

 https://www.cityofmandan.com/index.asp?SEC=1C2AC68A-C57D-4295-AF46-20ABEFE719A2 

**Services provided on the statement from the City of Mandan will consist of water, 
sewer, household garbage, recycling, storm water, and a city-wide street lights charge** 
All residential properties will be charged residential rates for water/wastewater base 
charges and charged appropriately by how many units occupy the property. (i.e. single-
family, duplex, etc.)  
Visit cityofmandan.com/garbage for household garbage collection information, or call 
Armstrong Sanitation at 701-663-8219.  
Visit cityofmandan.com/recycle for recycling collection information or call Waste 
Management at 1-888-960-0008. New residents needing a tote may call 701-354-
6550.   


